
07/28/2020 

How to Submit a Product Repair Request 

 

1. Login to the community by going to shure.com/service. 

2. Scroll down to  

3. Select logging in or creating an account: 

 
4. Login with your Shure ID (the email and password used when you created your account): 

 

Note: The product must be registered before you can create a repair request. If the product is not 

registered, follow the steps from “How to Register My Product” before continuing. 

5. Select “REQUEST REPAIR” from the “NEED A REPAIR?” section of the page: 

https://www.shure.com/en-US/support/service-repair
https://service.shure.com/Service/CSPLoginPage?region=en-US&language=en_US&_ga=2.242299398.521614219.1595857773-106586766.1595857773
https://p.shure.com/l/428102/2020-07-28/d4c6ht/428102/215782/How_to_Register_My_Product.pdf
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6. Complete the following fields: 

a. Return shipping address: the address where the product should be returned 

b. Phone: contact phone number 

c. Return Shipping Option 

o Note: additional charges apply for expedited shipping option(s) 

d. Tax Exempt: check this box if you are tax exempt 

o Note: Tax exempt form is required 

e. Select   

7. Choose “Select an Option” and select the product you have previously registered that needs 

repair: 
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a. If Shure has previously repaired the product, check the box and enter the previous order 

number when prompted. Enter “Unknown” if you are unsure. 

b. Problem Description: enter a description of the issue you are experiencing for the repair 

c. Select “ADD PRODUCT” 

d. If additional items are being returned for repair, follow steps 6e-7 to enter all items. 

e. Attach any necessary paperwork to the request by using the “Upload” button. 

8. Once all items have been selected, use the “SUBMIT” button to complete the request. 

9. Verify the information and make note of the case number. 

10. If changes need to be made, select “CANCEL REPAIR REQUEST” and begin a new request. 

11. If all information is correct, select “INBOUND PACKING SLIP” to access the packing slip. 

12. Follow the directions on the packing slip. 


